
 

Course Details
 

Mass Care - Emergency Assistance Shelter Field Guide Training for
States and Local Communities E0419

Training Provider: Emergency Management Institute Course Level: N/A

Delivery Type(s): Mobile/Non-Resident, Residential, Virtual Duration (in Hours): 1.0

Continuing Education Units: General: 0.8 Duration (in Days): 8.0
 
 
Course Description:  

This course was developed by the American Red Cross and FEMA to train participants in

sheltering practices and techniques. It is designed for use with its companion piece, the Shelter

Field Guide.
 

The learner must achieve a minimum passing score of 75% on final knowledge assessments or

demonstrate mastery on performance assessments or research assignments to earn the IACET

CEU.
 
Course Objectives:  

At the end of this course, participants will be able to:
• Identify the 7 different roles involved in sheltering.
• Explain the resources available to shelters.
• Use the Shelter Field Guide to open, operate and close a shelter.
• Prepare for shelter operations.
 
Primary Core Capability:  

Mass Care Services
Mission Area(s): 
• Respond
Discipline(s): 
• Emergency Management
 
Course POC:  

NETC Admissions

POC Work Phone: 301-447-1035

POC Work Email: netcadmissions@fema.dhs.gov
 
Course Schedule:  

https://training.fema.gov/emicourses/schedules.aspx
Course Active?: Yes
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